Dealing with Disruptors and Difficult Students

Most of the time, you will find yourself dealing with friendly and supportive students. It is possible, however, to face hostile individuals or groups or encounter other types of behaviors that can be frustrating. 
What can you do in this situation?

(
If you’re asked a hostile question, rephrase it in less venomous terms.  Not only will this put you in control, but it will allow you more thinking time.

(
Look at the audience instead of the questioner when you respond; provide credible facts to back up your statements.

(
Avoid a rematch by not asking, “Does that answer your question?” Instead, continue on.

(
Stay cool and in control. Keep your answers short, and, if you don’t know the answer, say so.

(
Control your proximity - get close, use eye contact.

(
Clarify the person’s needs. Why are they here?  Relate content to needs.

(
Clarify how this skill/information will be useful.  

How will you use...?

How could you use...?

(
Use others in the audience if you can count on them for supportive examples.

(
Recruit the critical mass. Get significant number of others with you and they can convert the recalcitrant(s).

(
Publicly confront (with dignity).
· Privately confront (with dignity)


It is important to use the first infraction as a demonstration of your commitment to maintaining positive classroom behavior. Deal with classroom incidents publicly and immediately and confront violation of the rules firmly and directly. Use an escalating scale of consequences if necessary. However, after the incident, treat the student in the same fashion as all other students.

During classroom activities, you should be walking around and observing. Interesting dynamics will be seen.
	If you observe….
	Then you should…

	Low energy
	Take a break, do an energizing activity (e.g., brainteaser, game question, etc.)

	Someone hopelessly lost
	Go help him/her. Ask probing questions to find out where the sticking point is.



	Distractions or no participation
	Add more structure (e.g., each student may be called on for a show-and-tell)


	Subtle sabotage (e.g., hiding text, clowning around during labs, being dismissive of all ideas)
	Confront the saboteurs 


It may be helpful to periodically check the group’s mood.  In your excitement to share information, you may fail to recognize frustration, lack of energy, or information overload. Even if everything is going well, it does not hurt to ask:
·  How are we doing?

· Are we getting anywhere?

· Are we having fun yet?

For more information on classroom management visit "Ed's Guide to Classroom Control for College and Professional School Teachers" site at http://www.pathguy.com/classcon.htm
